
 

APPENDIX 3 

Content Validity Analysis 

To establish content validity of the questionnaire, a panel of five subject experts in EMR 

independently evaluated each item on four domains: simplicity, relevance, clarity, and 

necessity, using a 4-point Likert scale (1 = not relevant/clear/simple/necessary, 2 = Somewhat 

relevant/clear/simple/necessary, 3 = Quite relevant/clear/simple/necessary and 4 = highly 

relevant/clear/simple/necessary). Item-level Content Validity Index (I-CVI) was computed as the 

proportion of experts assigning a rating of 3 or 4 to each item. Scale-level Content Validity Index 

(S-CVI) was calculated using both the average method (S-CVI/Ave) and the universal 

agreement method (S-CVI/UA). The S-CVI values for the instrument ranged from 0.82 to 1.0, 

indicating strong content validity across domains. Detailed I-CVI and S-CVI values for each item 

are presented below (Figure 4 and Figure 5). 

 

 

 

Fig 4. Item-level Content Validity Index (I-CVI) values for questions in each of the KAP sections, 

analyzed for criteria of relevance, clarity, simplicity and necessity. The results indicate that I-CVI 

values of most of the questions were in the 0.8 – 1 range.  



 

 

Fig 5. System-level Content Validity Index (S-CVI) values for questions in each of the KAP 

sections, analyzed for criteria of relevance, clarity, simplicity and necessity. The results indicate 

that S-CVI values ranged from 0.82 to 1.0. 

 

 

 


